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      Moray Citizens' Panel

	
	Protecting and Enhancing the Environment

	
	The Moray Environmental Forum (MEF) focuses on environmental matters, with the promotion of sustainable development an underpinning principle of the group’s activities.  The following organisations contribute towards the work of the forum: Findhorn Foundation, HIE Moray, Moray Joint Community Councils, Moray Society, Friends of the Earth, MVSO, NHS Grampian, RAF Kinloss and Lossiemouth, REAP, SEPA, SNH, Scottish Water and The Moray Council.


	
	Environmental Issues and Climate Change

	
	First we ask for your views on a range of environmental issues, for Moray itself and the wider environment.


	Q1
	Most scientists believe that global warming is taking place and will almost certainly accelerate over the next few decades.  Do you believe that….     Please circle ONE option for each question

	
	
	Definitely
	Possibly
	Definitely not
	Don’t know

	
	global warming is taking place at the moment?
	1
	2
	3
	4

	
	global warming will accelerate over the next few decades?
	1
	2
	3
	4

	
	global warming is being accelerated by human activity?
	1
	2
	3
	4


	Q2
	Do you think that global warming will affect your life or the lives of your children/ grandchildren/ future generations?  Please circle ONE option for you, and ONE for future generations

	
	
	YOU

circle ONE only
	FUTURE GENERATIONS

circle ONE only

	
	Make life much better
	1
	1

	
	Make life a little better
	2
	2

	
	Make no real difference
	3
	3

	
	Make life a little worse
	4
	4

	
	Make life much worse
	5
	5

	
	Don’t know
	6
	6


	Q3
	How important would you say the environment and environmental issues are to you personally?  Please circle ONE only

	
	Very 

Important
	Fairly 

Important
	Fairly 

unimportant
	Not at all 

important
	Don’t know/ 

Can’t say

	
	1
	2
	3
	4
	5


	Q4
	And to what extent are you concerned about environmental issues such as energy use, pollution and climate change…    Please circle ONE option for each area

	
	
	Very 

concerned
	Fairly 

concerned
	Not at all concerned
	Don’t know/ Can’t say

	
	…in the Moray area?
	1
	2
	3
	4

	
	…across Scotland as a whole?
	1
	2
	3
	4

	
	…across the UK as a whole?
	1
	2
	3
	4

	
	…globally?
	1
	2
	3
	4


	Q5
	How important do you feel the following environmental issues are to people in Moray?

Please circle ONE option for each issue

	
	
	Very 

important
	Fairly 

important
	Fairly unimportant
	Not at all important
	Don’t know/ Can’t say

	
	Climate change/ global warming
	1
	2
	3
	4
	5

	
	Use of natural resources eg coal, oil, gas
	1
	2
	3
	4
	5

	
	Pollution (air, water, noise, light)
	1
	2
	3
	4
	5

	
	Minimising waste produced by individuals and businesses
	1
	2
	3
	4
	5

	
	Recycling
	1
	2
	3
	4
	5

	
	The impact of transport use on the environment
	1
	2
	3
	4
	5

	
	Protecting the local natural environment
	1
	2
	3
	4
	5

	
	Maintaining the quality of towns and villages
	1
	2
	3
	4
	5

	
	Educating people about use of the environment and environmental issues
	1
	2
	3
	4
	5


	Q6
	Before getting this questionnaire, were you aware of the following environmental terms/ issues?  Please circle ONE option for each term/issue

	
	
	Fully aware of, know a lot about
	Heard of, know a little about
	Heard of, unsure of what it is
	Never heard of

	
	Climate change
	1
	2
	3
	4

	
	Biodiversity
	1
	2
	3
	4

	
	Ecological footprint/ Eco-footprint
	1
	2
	3
	4

	
	Whole life cycle
	1
	2
	3
	4

	
	Natural heritage
	1
	2
	3
	4


	
	The Impact of Environmental Issues on Your Life

	
	Next we move on to ask more specifically about whether environmental issues or concerns have an impact on your own views and behaviour.


	Q7
	How much of a problem do you think the following issues to the environment in Moray?

Please circle ONE option for each issue

	
	
	Very 

serious
	Fairly 

serious
	Not very serious
	Not at all serious
	Don’t know/ Can’t say

	
	Air pollution
	1
	2
	3
	4
	5

	
	Pollution of water
	1
	2
	3
	4
	5

	
	Noise pollution
	1
	2
	3
	4
	5

	
	Light pollution
	1
	2
	3
	4
	5

	
	Disposal of household/ business waste
	1
	2
	3
	4
	5

	
	Recycling
	1
	2
	3
	4
	5

	
	Treatment and disposal of sewage
	1
	2
	3
	4
	5

	
	The impact of fly tipping
	1
	2
	3
	4
	5

	
	The impact of our transport use
	1
	2
	3
	4
	5

	
	Damage to the countryside/ loss of wildlife
	1
	2
	3
	4
	5


	Q8
	Which of the following do you think are important in terms of tackling these issues?  

Please circle ALL that apply

	
	More laws/ legislation
	1
	Greater public awareness of environmental issues
	6

	
	More action by the UK government
	2
	More public concern on environmental issues
	7

	
	More action by the Scottish Executive
	3
	More information available on these issues
	8

	
	More action by local Councils
	4
	More action by industry to tackle these issues
	9

	
	More action by other agencies
	5
	Other (please write in)

	10




	
	And which three do you think are most important in terms of tackling these issues?

Please write a number (01-10) from Q8 in each of the boxes below

	
	1st
	

	
	
	

	
	2nd
	

	
	
	

	
	3rd
	


	Q9
	Please indicate the extent to which you agree or disagree with the following statements in relation to environmental issues.  Please circle ONE option for each statement

	
	
	Strongly agree
	Agree
	Neither/ nor
	Disagree
	Strongly disagree
	Don’t know

	
	I never really think about the effect my own lifestyle is having on the environment
	1
	2
	3
	4
	5
	6

	
	There’s not much I can do personally which will help protect the environment
	1
	2
	3
	4
	5
	6

	
	Industry is mainly to blame for harm to the environment rather than the general public
	1
	2
	3
	4
	5
	6

	
	I feel that I should do more to protect the environment
	1
	2
	3
	4
	5
	6

	
	I am not sure what changes I can make in my lifestyle to help the environment
	1
	2
	3
	4
	5
	6

	
	I do not have enough information to help me make environmental choices
	1
	2
	3
	4
	5
	6


	Q10
	How damaging or non-damaging is your personal lifestyle to the environment, in your opinion?  Please circle ONE only

	
	Very 

damaging
	Fairly 

Damaging
	Neither/

 nor
	Fairly 

non-damaging
	Very 

non-damaging
	Don’t know/ 

Can’t say

	
	1
	2
	3
	4
	5
	6


	Q11
	Which if any of the following things have you done in the last 12 months, as a result of concerns about the environment?  Please circle ALL that apply

	
	Used public transport instead of the car - for work
	1
	Reused shopping bags
	7

	
	Used public transport instead of the car - for other journeys
	2
	Bought reusable “real” nappies
	8

	
	Walked or cycled instead of using the car
	3
	Composted kitchen waste
	9

	
	Used energy-saving light bulbs at home
	4
	Chosen organic produce
	10

	
	Chosen more energy efficient appliances for your home
	5
	Chosen local produce
	11

	
	Saved electricity/ fuel in your home (eg switching off appliances when not needed)
	6
	Other (please write in)


	12

	
	I have not taken any action in the last 12 months  (go to Q13)
	13


	Q12
	If you have changed your behaviour in the last 12 months as a result of environmental concerns, what impact did recent publicity on environmental issues have on that decision?

Please circle ONE only

	
	Great impact
	Some impact
	Little impact
	No impact
	Don’t know

	
	1
	2
	3
	4
	5


	Q13
	To what extent do you consider environmental issues when buying goods (eg groceries, bulky goods)?  Please circle ONE only

	
	Always consider
	1

	
	Usually consider
	2

	
	Occasionally consider
	3

	
	Never consider
	4


	Q14
	Please indicate how important or unimportant the following are to you when buying goods.

Please circle ONE option for each

	
	
	Very important
	Not at all important

	
	Locally produced goods
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Fair trade
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Organic
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Produced from sustainable sources
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Energy efficiency rating
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Less packaging/ recyclable packaging
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Quality of product
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Cost/ value for money
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Brand
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Product advertising/ appearance
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1

	
	Labelling (eg ingredients/ nutrition)
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1


	
	Taking Action on Environmental Issues

	
	Here we ask about your awareness and views on action being taken to tackle environmental issues at a Moray and UK-wide level.


	Q15
	How do you see the role of the following organisations/ people in tackling pollution and environmental issues.  Please circle ONE option for each organisation/ person

	
	
	Leading role
	Significant role
	Minor 

role
	No role 

at all
	Don’t

 know

	
	The Council
	1
	2
	3
	4
	5

	
	Scottish Executive
	1
	2
	3
	4
	5

	
	UK Government
	1
	2
	3
	4
	5

	
	Scottish Environmental Protection Agency (SEPA)
	1
	2
	3
	4
	5

	
	Scottish Water
	1
	2
	3
	4
	5

	
	Scottish Natural Heritage (SNH)
	1
	2
	3
	4
	5

	
	The Police
	1
	2
	3
	4
	5

	
	Industry
	1
	2
	3
	4
	5

	
	Voluntary groups/ organisations
	1
	2
	3
	4
	5

	
	You
	1
	2
	3
	4
	5


	Q16
	And how aware or unaware would you say you are of what these organisations are doing to address environmental issues?  Please circle ONE option for each organisation

	
	
	Fully aware of, know a lot about
	Heard of, know a little about
	Heard of, unsure of what it is
	Never heard of

	
	The Council
	1
	2
	3
	4

	
	Scottish Executive
	1
	2
	3
	4

	
	UK Government
	1
	2
	3
	4

	
	Scottish Environmental Protection Agency
	1
	2
	3
	4

	
	Scottish Water
	1
	2
	3
	4

	
	Scottish Natural Heritage (SNH)
	1
	2
	3
	4

	
	The Police
	1
	2
	3
	4

	
	Industry
	1
	2
	3
	4

	
	Voluntary groups/ organisations
	1
	2
	3
	4


	Q17
	Which of the following would be effective ways for the Council and other agencies listed at Q15 to tell people about their activity, and to encourage residents to think about their own environmental impact?   Please tick alL that apply

	
	Information in local newspapers
	1
	Information in the workplace
	6

	
	Leaflets/ flyers delivered to your door
	2
	Information on the internet/ via email
	7

	
	Information in local public places (Council offices, libraries, GP surgeries)
	3
	Information provided through community groups/ community councils
	8

	
	Education/ awareness raising in schools
	4
	Other (please write in)
	9



	
	Public meetings/ events
	5
	
	


	
	And which three would be the most effective way for the Partnership to gather local views?

Please write a number (01-09) from Q17 in each of the boxes below

	
	1st
	

	
	
	

	
	2nd
	

	
	
	

	
	3rd
	


	
	Energy Use in the Home

	
	Here we ask about measures to save energy in the home, including whether you have heard of or undertaken an “energy audit”.  The purpose of an energy audit is to identify where energy is being wasted in the home, and to recommend changes to reduce energy consumption and the cost of bills.


	Q18
	Before getting this questionnaire, were you aware of an “energy audit”?  Please circle ONE only

	
	Fully aware, have had energy audit on my property
	1

	
	Fully aware, but not had energy audit carried out on my property
	2

	
	Heard of, know a little about
	3

	
	Heard of, but unsure of what an audit involves
	4

	
	Never heard of
	5


	Q19
	If you have had an energy audit undertaken on your home, did you find this useful?

Please circle ONE only

	
	Very 

useful
	Fairly 

useful
	Neither/

 nor
	Not very 

useful
	Not at 

all useful
	Don’t know/ 

Can’t say

	
	1
	2
	3
	4
	5
	6


	Q20
	Which if any of the following energy saving measures have you had installed in your home in the last 12 months?  Please circle ALL that apply

	
	Additional loft insulation
	1
	Installed solar panels
	6

	
	Cavity wall insulation
	2
	Installed ground source heat pump
	7

	
	Installed double glazing
	3
	Installed other renewable energy technology (eg wind turbine)
	8

	
	Installer more energy efficient heating system/ boiler
	4
	Other (please write in)


	9

	
	Installed water conservation measures
	5
	
	

	
	I have not had any energy saving measures installed in the last 12 months  (go to Q22)
	10


	Q21
	If you have installed energy saving measures in your home, how important or unimportant were the following factors in that decision?  Please circle ONE option for each factor

	
	
	Very important
	Fairly important
	Fairly unimportant
	Not at all important
	Don’t know/ Can’t say

	
	Environmental concerns
	1
	2
	3
	4
	5

	
	Reducing home energy costs
	1
	2
	3
	4
	5

	
	Availability of grants to install measures
	1
	2
	3
	4
	5

	
	Other (please write in)


	1
	2
	3
	4
	5


	Q22
	Please indicate how important or unimportant you feel each of the following factors would be as barriers to your installing energy saving measures in the future?  Please circle ONE option for each

	
	
	Very important
	Fairly important
	Fairly unimportant
	Not at all important
	Don’t know/ Can’t say

	
	Unaware of measures available
	1
	2
	3
	4
	5

	
	Unaware of any grants/ assistance installing measures
	1
	2
	3
	4
	5

	
	Cost of installing measures
	1
	2
	3
	4
	5

	
	No grants available/ not eligible for assistance
	1
	2
	3
	4
	5

	
	Not concerned about environmental issues
	1
	2
	3
	4
	5

	
	Other (please write in)


	1
	2
	3
	4
	5


	
	Energy Use in the Workplace

	
	Here we look at energy saving in the workplace.  If you are not currently in employment, please feel free to skip this section of the questionnaire.


	Q23
	If you are currently in employment, how would you rate your employers in terms of energy efficiency and energy saving?  Please circle ONE only

	
	Excellent
	Quite good
	Neither/ nor
	Quite poor
	Very poor
	Don’t know/ Not in employment

	
	1
	2
	3
	4
	5
	6


	Q24
	Which, if any, of the following measures/ initiatives does your employer currently implement?  Please circle ALL that apply

	
	Paper recycling
	1
	Converting company vehicles to greener fuels
	5

	
	Buying recycled stationery/ materials
	2
	Promoting/ assisting vehicle sharing amongst employees
	6

	
	Monitoring of energy use
	3
	Promoting walking/ cycling as opposed to private car
	7

	
	Promoting energy saving (eg switching off lights, monitors, PCs etc)
	4
	Other (please write in)


	8


	
	Visiting the Countryside

	
	Next we ask about your use of the countryside in the past 12 months.


	Q25
	In the last 12 months, how often have you visited the countryside for the purposes of recreation or leisure?  Please circle ONE only

	
	Daily
	1
	Go to Q26

	
	At least once a week
	2
	

	
	At least once a fortnight
	3
	

	
	At least once a month
	4
	

	
	Now and again
	5
	

	
	Never/ not at all
	6
	Go to Q27

	
	Don’t know/ can’t remember
	7
	


	Q26
	If you have visited the countryside for recreation/ leisure in the last 12 months, what types of activity did you take part in?  Please circle ALL that apply

	
	Bird/ animal watching
	1
	Sailing
	8

	
	Camping/ caravan
	2
	Shooting
	9

	
	Canoeing/ kayaking
	3
	Sightseeing
	10

	
	Cycling
	4
	Skiing/ snowboarding
	11

	
	Events
	5
	Walking/ hiking
	12

	
	Fishing
	6
	Other (please write in)


	13



	
	Picnics
	7
	
	


	
	And which three of these would you say are most important to you?

Please write a number (01-13) from Q26 in each of the boxes below

	
	1st
	

	
	
	

	
	2nd
	

	
	
	

	
	3rd
	


	
	Natural Heritage

	
	Finally, we ask about the term “Natural Heritage”.


	Q27
	Which, if any, of the following do you think of when you hear the phrase “Natural Heritage”?  Please circle ALL that apply

	
	Mountains
	1
	Wildlife
	7

	
	Woodland
	2
	Castles/ historic buildings
	8

	
	Rivers and lochs
	3
	Towns and cities
	9

	
	Coastline
	4
	Arts and culture
	10

	
	Country parks
	5
	Other (please write in)


	11

	
	Farmland
	6
	
	


	Q28
	Which of the following aspects of local natural heritage matter most to you?

Please circle ONE in each column

	
	
	Most important

circle ONE
	2nd most important

circle ONE
	3rd most important

circle ONE

	
	Coastline
	1
	1
	1

	
	Woodland
	2
	2
	2

	
	Mountains
	3
	3
	3

	
	Rivers and lochs
	4
	4
	4

	
	Farmland
	5
	5
	5

	
	Other (please write in)


	6


	6


	6




	
	THANK YOU FOR YOUR HELP

Please return your completed questionnaire using the reply PRE PAID envelope provided to:

Craigforth, 19 Scion House, Stirling University Innovation Park, STIRLING, FK9

ANY QUERIES? 
Freephone  0800 027 2245 or Email  c.thornton@craigforth.co.uk

All information you send to us is strictly confidential.  It will be processed and held in accordance with the principles of the Data Protection Act (1998).
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